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Privacy Policy 

Hannah Airey | Holistic Wellness Last updated: June 2026 

 

1. Introduction 

Your privacy is important to me. This Privacy Policy explains how I collect, use, store, 
and protect your personal information when you visit my website or engage my 
services. By using this website, you agree to the practices described below. 

 

2. Who I Am 

I am Hannah Airey, a holistic wellness practitioner and workshop facilitator based in 
Christchurch, New Zealand, offering in-person healing services. 

 

3. What Information I Collect 

I may collect the following personal information: 

Contact details — your name and email address when you fill out a contact form 

Booking and appointment details — information provided when scheduling 
treatments or workshops 

Health history information — relevant health background collected prior to 
treatments to ensure your safety and wellbeing 

Newsletter signups — your name and email address if you choose to subscribe 

Payment information — billing details collected when you pay for services or 
workshops 

Scan information — scan results kept on Energy4Life secure health platform 
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4. How I Use Your Information 

Your information is used to: 

Respond to your enquiries and communicate with you 

Schedule and manage appointments and workshop bookings 

Provide safe and appropriate holistic treatments based on your health history 

Send newsletters or updates (only if you have opted in) 

Process payments securely 

Comply with any legal obligations 

 

5. Health Information 

Health history information is treated with the utmost care and confidentiality. It is 
collected solely for the purpose of providing you with safe and appropriate care, and 
will never be shared with third parties without your explicit consent, except where 
required by law. 

 

6. How I Store and Protect Your Information 

Your personal information is stored securely and I take reasonable steps to protect it 
from unauthorised access, loss, or misuse. Payment information is processed through 
secure third-party payment providers and I do not store your full payment details. 

 

7. Sharing Your Information 

I do not sell, trade, or rent your personal information to third parties. Information may 
be shared only in the following circumstances: 

With trusted service providers who assist in running this website (such as Wix) 

With payment processors to complete transactions 

Where required by New Zealand law 
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8. New Zealand Clients 

This website and its services comply with the New Zealand Privacy Act 2020. You have 
the right to access, correct, or request deletion of any personal information I hold about 
you. To make a request, please contact me directly. 

 

9. International Clients 

For clients outside of New Zealand, including those accessing distance healing 
services, please be aware that your information may be held in New Zealand and 
subject to New Zealand law. I am committed to handling your information with the 
same care and respect regardless of your location. Where applicable, I will comply with 
relevant international privacy regulations. 

 

10. Cookies 

This website is built on Wix, which may use cookies to improve your browsing 
experience and gather analytics. You can adjust your browser settings to refuse 
cookies, though this may affect some website functionality. 

 

11. Third Party Links 

My website may contain links to external sites. I am not responsible for the privacy 
practices of those sites and encourage you to review their policies separately. 

 

12. Contact  

If you have any questions or concerns about a refund, please don't hesitate to reach 
out. I am committed to resolving any issues fairly and promptly. 

Hannah Airey  
Ph: +64 21 998 109 
Email: hannah@hannah-airey.com  
Website: www.hannah-airey.com 

 

http://www.hannah-airey.com/

	Privacy Policy
	1. Introduction
	2. Who I Am
	3. What Information I Collect
	4. How I Use Your Information
	5. Health Information
	6. How I Store and Protect Your Information
	7. Sharing Your Information
	8. New Zealand Clients
	9. International Clients
	10. Cookies
	11. Third Party Links
	12. Contact


